
 

In September we welcomed Sharon Coleman, our new full time community paramedic practitioner,  
and Dr Mandeep Sahota our new part time GP who works Tuesdays and Wednesdays. We also 
have new staff in the reception team . We welcome Gina, Jade, Vonnie, Danielle and Kerri. 

A huge congratulations to Dr Appiah on getting married in October,  Dr Puri on the birth of her little 
boy and Grace Willer who gave birth to her boy back in April. 

Sadly we say goodbye to Carmen Lee this month as she and her partner 

move away to the North West  And we want to say a massive congratula-

tions to our HCA Amanda Wagland for achieving her weight loss goal of 10 

stone —such an inspiration to all 

We will also have a new pharmacist joining us as part of the NHS England 

project Mitta Bathia is employed by Berkshire Primary Care and will work in 

practice with us two days a week  

Staffing updates 

It has been such a busy year since our last newsletter, I don't know where the 
time has gone. You can read in the article below that we have had some staffing 
changes in the clinical and the admin team but also sadly said goodbye to our 

popular locum Dr Appiah who left us in October to get married.  In the short term we also have nurse 
Grace Willer and locum GP Dr Puri away on maternity leave at the moment.  

We continue to support training of future clinical teams working with local universities to train future GPs, 
doctors and physician associates. Our very own Hana Whittick has completed her Assistant Practitioner 
course over the last two years and was awarded student of the year by the University. This has meant 
she has greatly expanded her role and is seeing more patients with long term conditions. Carmen Lee 
was supported to become a General Practice Nurse with help from Health Education England—and com-
pleted her six month course in August. Nurse Manager Kerry Gunn is continuing her studies and will soon 
be an independent prescriber. And we are so proud of Dr Kassianos who has been awarded the RCGP 
foundation award…more information inside . 

This year, on Monday 24th and 31st Dec “the Eves”,  our Great Hollands reception desk will be closing at 

345pm. The doctors and staff will be working out of the Birch Hill site, which will be open as normal until 

630pm. We do ask that you plan ahead and collect any paper prescriptions before the desk closes. Re-

member, you can also use the electronic prescription service (EPS) whereby we can send your signed 

prescription directly to your choice of pharmacy. You could take the opportunity to register for online ac-

cess, which gives you access to booking appointments, viewing test results and requesting repeat pre-

scriptions. Just ask us for more information.  Booked appointments are also available in the extended 

hours service hosted at Boundary House—see page 7 for more information.  

Our Facebook page continues to be a source of local information — please do add us to your “likes”. We 
use this to share public health messages and local information . We also have a Twitter account 
@ringmead.  A great big thank you to our Patient Group (PPG) members for supporting our busy, and 
sometimes last minute, flu clinics this year; the whole team at Ringmead really appreciate their help and 
giving up their time. If YOU have not had your flu vaccine yet—please do get in touch—we will always 
make time for you! 

I hope you enjoy this newsletter and do let me know if there is anything you would like me to add to its 
format. I would like to wish all our patients a very happy and healthy New Year!   

Steph Practice Manager.  

www.ringmeadmedicalpractice.org.uk 
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With three weekdays lost to public holidays over the coming Christmas and New Year period, anybody 
reliant on a repeat prescription is advised to plan ahead - prepare now, before the Christmas rush.  

With so much to think about as we head towards the end of the year, it can be easy to forget the things 
we take for granted at other times – for some people that might include organising their medication.  

If you know that you will need to arrange for a prescription to cover the festive period, why not make it 
part of your Christmas planning now and put it high up on your to-do list, as a present to yourself?  As 
well as helping to ensure your health and wellbeing over the break, it will give you peace of mind in the 
run-up to Christmas, knowing that you’ve ticked it off the list. 

Details of local pharmacy opening hours over Christmas and New Year will be published nearer the 
time on our website and in the surgery. 

Anybody not needing a repeat prescription should still take the opportunity to make sure they have a 
good self-care kit at home to cope with any minor ailments or injuries that occur over Christmas or the 
New Year. 

A well-stocked self-care kit reduces the need to visit a doctor or pharmacist.  For advice on what to 
include in yours, visit:  

www.nhs.uk/livewell/pharmacy/pages/yourmedicinecabinet.aspx. 

 

Like all medicines, a self-care kit should be kept in a secure, dry place, out of reach of children and 
pets. Medicines should be kept in their original containers and disposed of if past their use-by date. 
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Deadline for repeat prescription requests  
Monday 17th December 2018  

Dr Kassianos sent a lovely message to inform us of his Royal College of GPs 
“Foundation Council Award” for all the hard work as national lead that he has 
done over many years (22 and still going). The RCGP Foundation Council 
Award is one of the College's top awards, given for special meritorious 
work in connection with the College. He said “This Award I consider it is as 

much for The Ringmead Practice as it is for me.”   

In her citation  Professor Helen Stokes-Lampard  said that “Dr Kassianos has 
dedicated his life’s work to promoting safe vaccinations as one of the most 
effective ways of protecting the public’s health” she mentions that “although 
he is now officially “retired”, George seems to be working as hard as ever 
and is currently a leading voice in the campaign to increase update of the flu 
vaccine among health care workers” ... “he is a worthy recipient of the 
College/s foundation council award”.  

We celebrated George’s success by  gifting  UNICEF children vaccinations in 
his name  as we know this is  close to his heart. Well done George—we are 
all so proud of you.  

Congratulations Dr Kassianos 

http://www.nhs.uk/livewell/pharmacy/pages/yourmedicinecabinet.aspx


 

Flu vaccinations for Children     In the autumn/winter of 2018-19, the vaccine will be available 
free on the NHS for eligible children, including: 

 all those aged two and three by 31 August 2018 (offered by the GP) 

  all children in reception and school years 1, 2, 3, 4 and 5  (offered by the school) 

 Those children aged 4 to 17 with long-term health conditions/At risk category 

 Please note that children aged 4 years before the 01st September 2018 are vaccinated as 

part of the school vaccine program. We do not vaccinate these children. We are not 
contracted to do so. However, any child aged over 4 years in any At Risk category, can be 
vaccinated at the surgery. 

 Patients up to the age of 18, who are eligible for the vaccine, will have nasal flu vaccine unless 

contraindicated. They will not be eligible for injection regardless if they had it previously. 

 
How is the nasal spray flu vaccine given? The vaccine is given as a single spray squirted up 
each nostril. Not only is it needle-free – a big advantage for children – the nasal spray is quick, 
painless, and works even better than the injected flu vaccine.  The vaccine is absorbed very 
quickly. It will still work even if, after the vaccination, your child develops a runny nose, sneezes 
or blows their nose. 

https://www.nhs.uk/Conditions/vaccinations/Pages/child-flu-vaccine.aspx 

You are eligible for the flu vaccine FREE on the NHS if you're 65 or over by 31st March 2019, or 

if you are aged 18-64 and have any of the following problems: 

 
·         chronic (long-term) respiratory diseases, such as asthma (which requires an inhaled or 
tablet steroid treatment, or has led to hospital admission in the past), chronic obstructive 
pulmonary disease (COPD), emphysema or bronchitis  
·         chronic heart disease, such as heart failure  
·         if you have had a stroke or a transient ischaemic attack (TIA) 
·         chronic kidney disease  
·         chronic liver disease, such as hepatitis  
·         chronic neurological conditions, such as Parkinson's disease, Learning Disability,  motor 
neurone disease or multiple sclerosis (MS)  
·         diabetes 
·         problems with your spleen – for example, sickle cell disease or if you have had your spleen 
removed  
·         a weakened immune system as the result of conditions such as HIV and AIDS, or 
medication such as steroid tablets or chemotherapy 
·         being seriously overweight (BMI of 40 or above) 
·         you are pregnant 
·         You are a carer – paid or unpaid 
·         You are a frontline health or social worker 
 
Please take a look at this video from the BBC about how useful the Flu Vaccination  really is: 
www.bbc.co.uk/news/flu  

 
Flu symptoms can hit quite suddenly and severely. They usually include fever, chills, headaches 
and aching muscles. You can often get a cough and sore throat. 

Because flu is caused by a virus and not bacteria, antibiotics won't treat it. 

Remember to get your Flu vaccination 
walk-in appointments available every day  
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https://www.nhs.uk/Conditions/vaccinations/Pages/child-flu-vaccine.aspx
https://www.nhs.uk/conditions/asthma/
https://www.nhs.uk/conditions/chronic-obstructive-pulmonary-disease-copd/
https://www.nhs.uk/conditions/chronic-obstructive-pulmonary-disease-copd/
https://www.nhs.uk/conditions/bronchitis/
https://www.nhs.uk/conditions/heart-failure/
https://www.nhs.uk/conditions/Stroke/Pages/Introduction.aspx
https://www.nhs.uk/conditions/Transient-ischaemic-attack/Pages/Introduction.aspx
https://www.nhs.uk/conditions/kidney-disease/
https://www.nhs.uk/conditions/hepatitis/
https://www.nhs.uk/conditions/parkinsons-disease/
https://www.nhs.uk/conditions/motor-neurone-disease/
https://www.nhs.uk/conditions/motor-neurone-disease/
https://www.nhs.uk/conditions/multiple-sclerosis/
https://www.nhs.uk/conditions/diabetes/
https://www.nhs.uk/conditions/sickle-cell-disease/
https://www.nhs.uk/conditions/hiv-and-aids/
https://www.nhs.uk/conditions/steroids/
https://www.nhs.uk/conditions/chemotherapy/
https://www.bbc.co.uk/news/av/world-46280108/reality-check-how-effective-is-the-flu-jab
https://www.nhs.uk/Conditions/Flu/Pages/Symptoms.aspx
https://www.nhs.uk/conditions/Cough/Pages/Introduction.aspx
https://www.nhs.uk/conditions/Sore-throat/Pages/Introduction.aspx


 

We are a friendly, busy two site GP surgery looking for an enthusiastic and experienced Practice 
Nurse (s) with a strong emphasis on good teamwork and flexibility to join our team. The ideal 
candidate is a Registered Nurse with excellent clinical skills, competent in all usual treatment room 
tasks, including baby immunisations and management of chronic disease. Full time, part time, Job 
Share considered. Please specify what hours you would be looking for. 

If you are a Practice Nurse looking for a new challenge and are passionate about patient care we can 
offer you flexible hours, full induction and training.  The successful candidate will join the current team 
of two RNs, two Assistant Practitioners and one Health Care Assistant. 

Previous experience would be advantageous but we would consider upskilling exceptional 
candidates. Apply now and there is the possibility of obtaining a place on the General Practice Nurse 
course starting in February 2019 

Experience in QOF; Diabetes, COPD, Asthma, Chronic Disease Management, general Nurse duties 
e.g. Ear syringing and dressings as well as Travel Immunisations and Childhood Immunisations. 
Using clinical systems ideally EMIS.  Informal enquiries to Kerry Gunn Nurse 
Manager on 01344 20 80 60 or email ringmeadmedicalpractice@nhs.net 

Practice Nurse Vacancy up to 37.5 hours/week  

Page 4 
Volume 3, Issue 1, Winter  2018 

Statement of Fitness for Work 

You do not require a sickness certificate for any illness lasting 7 days or less (including weekends).  

Your employer may, however, require you to complete a self certification form which is available from 

your employer or from Social Services or the Post Office.   

For any illness lasting more than 7 days, you will need to see the doctor to obtain a statement of fitness 
for work. 

Private certificates covering any period are available from the doctor and a standard charge will be 

made as these are outside the NHS responsibilities for certification. 

A carer is someone who provides unpaid help and support to family or friends. You could be caring for 

a partner, child, relative, friend or a neighbour who is ill, frail, disabled or who has mental health or sub-

stance misuse problems; anyone can become a carer at any age. 

Recognising yourself as a carer can be a way of acknowledging that you have an important role. Your 

role may be rewarding but one which can also be stressful and demanding. As a carer it is important 

that you are aware of the range of services available to support you in your caring role and to help you 

manage the impact caring has on your own health and well-being. 

 

Please tell us that you are a carer, even if the person you are caring for is not our patient. There is a  

form to complete at reception  or tell the doctor or nurse when you see them next. 

There is lots of information on our website.  

 

Have you heard about SIGNAL? They provide free support, information, guidance, networking, advice 

and learning to all unpaid (non-professional) carers who care for someone in Bracknell. Please visit 

their website to register as a Carer www.signal4carers.org.uk or ask us for more information.  

Are you a Carer? 

http://www.signal4carers.org.uk


 

out for a minute” and many tell 

us that the phone did not ring 

or “it only rang once”. 

We have to limit the number of 

calls the Doctor can make as 

they also have full surgeries to 

do as well as paperwork to 

complete each day and they 

would like to get home as we 

all do at a reasonable time to 

see their families in the 

evenings. 

Please do not be disappointed 

if you are asked to take a call 

from a different Doctor if you 

miss your initial call as you will 

be offered the next available 

Patients are able to call just 

one number - 111, for 

medical advice when the 

surgery is closed.  

The staff on 111 are able to 

refer you on to the Out of 

Hours team if they decide 

that is required.  

 

 

telephone consultation which 

may not be with the original 

Doctor you may have asked to 

speak to because that Doctor 

may have reached the limit of 

their calls. We do understand 

that that Doctor has been 

dealing with your issues, but if 

he is not available another 

Doctor will be able to help. 

If you have requested a call 

back from a Doctor please 

ensure that that you have your 

telephone with you at all 

times and that you are able to 

hear it ringing or can feel it 

vibrating to alert you to the 

call. 

The number of calls to the 

surgery has increased 

considerably and a large 

volume of these calls are from 

people who have “missed” the 

call from the Doctor. 

Whilst the Doctor will try 

ringing more than once, we 

are so often told that “I just 

missed it because I popped 

Emails and texts are a very 

efficient way for us to 

communicate with our patients 

in a timely and resource 

efficient way.  

We like to send patient text 

reminders for appointments, 

blood pressure checks, blood 

tests and vaccinations for 

example.  

We like to keep you up to date 

with surgery news via our 

regular newsletter and send out 

clinic information letters to 

specific patient groups by email.  

According to Ofcom 

www.ofcom.org.uk/about-

ofcom/latest/media/facts 93% of 

adults personally owned or 
used a mobile phone in 2016.  

 

We would very much like to 

hear from our patients who 

have not yet updated us with 

their mobile telephone 

number.  

Also, a proportion of the 

email addresses that we 

have on record are no longer 

valid.  

 

Please ensure that you keep 

your details up to date—

including your telephone 

number so that we are 

always able to contact you. 

Help us to keep our costs down  

Out of hours help  

Requesting a telephone consultation 
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For Life-

threatening 

Emergencies 

DIAL 999 
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Friday 21
st
 December       Normal hours 

 
Saturday 22nd & Sunday 23rd    CLOSED 
. 
Monday 24

th
 December

 
8am to 630pm (Birch Hill)   

      8am to 345pm (Great Hollands)  
 
Tuesday 25

th
 December    CLOSED 

 
Wednesday 26

th
 December    CLOSED 

 
Thursday 27

h
 December         Normal hours 

 
Friday 28

th
 December      Normal hours 

 
Saturday 29

th
 & Sunday 30

th
     CLOSED 

  
Monday 31

st
 December    8am to 630pm (Birch Hill)   

      8am to 345pm (Great Hollands)  
 
Tuesday 1

st
 January      CLOSED 

 
Wednesday 2nd January     Normal hours 

 
When we are closed, please call 111 for medical advice 

or 999 for emergencies 

 Opening Times over Christmas and New Year   
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 On Monday 24th and 31st Dec “the Eves” we will be closing our reception desk 
at Great Hollands at 345pm. 

 
Birch Hill will be open  as normal until 630pm   



 

A significant number of our appointments per week are classified 

as ‘Did Not Attend’ (DNA). 

DNA means that the patient does not turn up for the appointment 

and does not contact the surgery in advance to cancel/change their appointment. 

 

The effect of DNAs is: 

 An increase in the waiting time for appointments 

 Frustration for both staff and patients 

 A waste of resources 

 

If you have an appointment and you realise you cannot attend, please contact us and cancel it 

or re-book.  There are several different ways that you are able to cancel an appointment: 

 Patient Online Services 

 MyGP mobile phone app 

 Text back the word ‘CANCEL’ when you receive your appointment reminder text 

 Call the surgery out of normal hours and you will be given the option to cancel your ap-

pointment. 

 Call the surgery within normal hours and speak to the receptionist to either cancel or re-

book. 

A cancelled appointment can be offered to another patient; 

a missed appointment is a wasted appointment  

 

 Extended Access to Routine Primary Care  
Evening, weekend and bank holiday appointments are available with GPs and other 

healthcare professionals for people who find it difficult to take time off work or have other 

commitments during daytime hours. Please note this service, provided by Berkshire Primary 

Care Ltd, cannot accept walk-in patients.  

 

Extended Hours appointments are for pre-booked routine general practice issues and not 

urgent care. If urgent care is required outside of usual surgery hours please call the NHS 111 

service for advice.  

 

The Extended Hours clinics is available at the following site:  

 

Boundary House Surgery, Mount Lane, Bracknell, R12 9PG  

Every weeknight 6.30pm to 8.30pm, every Saturday 8am to 2pm, Sundays and Bank 

Holidays—morning appointments only.  

Opening Times Boundary House Surgery, Bracknell 

For cancellations, please call 01344 637 808. This number is available during clinic 

opening times, Monday – Sunday inclusive of Bank Holidays. 

 

The ‘Extended Hours Clinics’ in Bracknell and Ascot are part of a national initiative to 

improve access to general practice 
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Ringmead Medical Practice had 290 
missed appointments in November 



 

We are lucky to have recruited a second Community Paramedic Practitioner to join 

our team. Sharon Coleman started in September working full time, working 

alongside Julia Kelsall who works four days a week  

Their working week consists of running minor illness clinics , providing the home visiting service and 

reviewing patients requiring Anticipatory Care Plans. The majority of their bookings are made following 

triage by the GP although there are occasions whereby they can be booked into minor illness clinics 

directly by reception. All clinics are supported by a GP who can authorise medication if it is required.  

Having the ability to book minor illnesses with the Community Paramedic Practitioners frees up the 

doctors to deal with more urgent appointments.  (Kerry, our Nurse Manager is also running minor illness 

clinics twice a week)  

The appointments are 10 minutes and are NOT for routine nursing requests e.g. blood tests, injections, 

smears, travel, repeat prescriptions etc.   

The Minor Illness Clinic is available to patients aged 5 years and over. The Minor illness clinic ONLY 

deals with:  

Persistent Coughs/colds and infections,  Persistent Sore throats, Persistent Eye Infection/Conjunctivitis, 

Earache (not ear syringing), Diarrhoea, Vomiting, Stomach upsets  

Minor cuts, sprains, Abdo pain, Anxiety, Depression, Back pain, Joint pains, Bruised ribs 

Burns, Chest discomfort (not severe!), Cold sores, Hayfever, Head injury, Headaches 

Insect bites,  Rashes 

The Community Paramedics Practitioners also visit the housebound patients who have been assessed as 

unable to come into the surgery for their appointments and requiring a face to face visit. assess them 

within their homes, and this includes helping to vaccinate the housebound population with their flu 

vaccines.  

Minor Illness Clinics and our Community 
Paramedic Practitioners  
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Nurse Manager Kerry has successfully undertaken several accredited courses. ‘I have been expanding 

my role within the Practice. 

I have been holding a minor illness clinic alongside the GPs at Ringmead for nearly two years now and 

more lately in conjunction with our two community paramedics which we hope is increasing patients 

access to clinical assessment in a more timely manner.  

I am able to see many patients with ailments ranging from sore throats and coughs to rashes, compli-

cated wounds and abdominal pains. You are able to book in to see us for a full assessment either after 

speaking with a GP or via the experienced ladies at Reception who are trained to detect if your illness 

is appropriate for us to see. 

Alongside this role I am also now seeing non-insulin dependent patients with diabetes. These patients 

will have had their physical checks performed by our diabetes trained Health Care Assistant Amanda 

and Assistant Practitioner Hana. The results of these will have been reviewed by the GP and myself 

before the patients are triaged to discuss these and agree their ongoing diabetes care with me. 

Finally, I am coming to the end of my  Prescribing course and hopefully, once qualified, this will help 

both the patients and my colleagues by allowing me to prescribe or recom-

mend appropriate medications or treatments to assist in their illness manage-

ment.’ 

Nurse Manager, Kerry Gunn, and her expanding role: 



 

As of Saturday 1 September 2018, GP surgeries across East Berkshire no longer routinely prescribe a range of over 
the counter (OTC) medicines, vitamins and minerals associated with short term conditions and minor ailments.  The 
change follows a national consultation and subsequent NHS England guidance which recommends that 
OTC medicines associated with minor, short-term conditions, which can either get better by themselves, 
or can be self-treated by an individual, should no longer be made available on NHS prescription.  

East Berkshire CCG’s Quality and Constitutional Standards Committee have approved the change. 
During June 2016 and June 2017, the NHS spent approximately £569 million on prescriptions for 
medicines which could have been purchased OTC from a pharmacy or other outlets such as 
supermarkets. Between April 2017 and March 2018, GP practices in East Berkshire spent over £3.7 
million. Medicines which will no longer be routinely prescribed include treatments for coughs, colds, 
dandruff, mild acne, nappy rash, warts and verrucae, ear wax, head lice and mild dry skin.  
 
However, in line with national guidance, the CCG has agreed exceptions, which include:  
patients prescribed an over the counter medicine for a long term or more complex condition or where a 
clinician considers that a patient’s wellbeing could be affected due to health, mental health or significant 
social vulnerability. Should anyone have any questions or concerns regarding the change, which are not 
answered in the CCG FAQs on www.eastberkshireccg.nhs.uk/about-us/medicines-prescribing-
information/over-the-counter/ or they can speak to their local pharmacist in the first instance.  
 
Furthermore, residents are also being reminded that free advice on how to stay well and improve the 
symptoms of minor aliments can be found by visiting www.nhs.uk 
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You may well have heard the recent media push to reduce unnecessary use of antibiotics, and we thought it 

would be useful to reinforce this message particularly as we enter the winter season.  

Antibiotics are used to treat or prevent some types of bacterial infection. They work by killing bacteria or pre-

venting them from reproducing and spreading. But they don’t work for everything. When it comes to antibiot-

ics, please take your doctor’s advice.  Your doctor will prescribe antibiotics if it is clinically indicated, but may 

advise you that your ailments may just need a bit of time (possibly along with some over-the-counter reme-

dies to reduce your symptoms). 

Antibiotics don't work for viral infections such as colds and flu, and most coughs and sore throats, and many 

mild bacterial infections also get better on their own without using antibiotics. 

Taking antibiotics when you don’t need them puts you and your family at risk of a longer and more severe 

illness as it encourages antibiotic resistance.  This complex problem arises with overuse and misuse of antibi-

otics, resulting in antibiotic-resistant strains of bacteria against which none of our current antibiotics work.  

The race is on to develop new antibiotics to kill these resistant strains but, if we don’t win that race, we could 

face a future in which antibiotics no longer work.   

Antibiotics—a message from Dr Ash Singh, GP Partner  

Prescribing of over the counter medicine has changed  

http://www.eastberkshireccg.nhs.uk/about-us/medicines-prescribing-information/over-the-counter/
http://www.eastberkshireccg.nhs.uk/about-us/medicines-prescribing-information/over-the-counter/
http://www.nhs.uk/
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GP surgeries and health centres participate in regular staff training. Staff training is valued by all staff and 

is a benefit to patient care. Where possible we do not close the practice for staff training but there are 

occasions when this is needed. 

The practice partakes in monthly Protected Learning times Bracknell and Ascot locality clinical training 

(BASE) whereby we close at 12.30pm and will reopen the next working day. We sometimes close at 

lunchtimes for in house staff training. Should you contact the surgery when we are closed, our 

answerphone will guide you to contact the out of hours’ service or call back when we reopen. Please see 

our website or posters in the surgery for any additional planned closures.  

If you are unwell and require urgent clinical advice during this time then please call the out of 

hours’ service on 03000 24 0005. 

Thursday 6th Dec 2018   

Thursday 10th January 2019  

Tuesday 5th February 2019  

Thursday 7th March 2019  

Please note when the surgery is shut after 1830 and at weekends you should use the NHS 111 service if 

you urgently need medical help or advice but it's not a life-threatening situation.  For immediate, life-

threatening emergencies, continue to call 999 

Training (BASE) Surgery Closures 2019 

https://www.patientaccess.com/ 

Did you know that since April 2015, you don’t have to wait on the phone to speak to your GP surgery? 

Just like online banking, you can look at your GP records on a computer, a tablet or a smartphone, using 

a website or an app. You can choose to:  

Book and cancel appointments with your doctor or nurse online, when it suits you. Your surgery will 
choose which appointments can be booked online. Currently we also offer the chance to book a tele-
phone call on the day with GPs and the Medication Advisor.  

Order repeat prescriptions online. Some patients have found that they save money and time as they 
don’t need to make a special trip to their surgery to order repeat prescriptions.  

Look at part of your GP records online. You can look at your records whenever you want, even from the 
comfort of your home, and find answers to questions you may have without ringing your doctor.  
 
Online services are free to use and are just another way of contacting your surgery. You can still ring 

them or go to your surgery in person like you do now. 

If you have not signed up yet – please see our website for more information or ask at reception for a 

form. 

We will need to check your identity when issuing you with online access to ensure the security of your 

records. You therefore will need to bring two pieces of ID with your completed form to the surgery for us 

to activate your account.  

Online Access  

http://www.nhs.uk/NHSEngland/AboutNHSservices/Emergencyandurgentcareservices/Pages/responding-to-emergencies-FAQ.aspx
https://www.patientaccess.com/
http://www.ringmeadmedicalpractice.org.uk/p8700.html?a=0
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Self Care—please see our website for access to these links  
The Year of Self Care is about helping our residents take control of their health. It is a chance for us to all get 

involved and achieve something amazing this year. 

 
Please see this link for more information: http://health.bracknell-forest.gov.uk/year-self-care/ 

A healthy body and mind means we can live life to the full. Better self care helps us take control of our own 
health and well-being. Whether we want to have a healthier lifestyle, to better manage our long-term problems, 
or enhance our mental well-being, simple changes can make a big difference. 

Each month there will be a different self care theme – you can see the list on the ‘Calendar’ page. Keep an eye 
on their website, Facebook or @BFC_Health twitter feed. 

The Bracknell Forest Public Health portal includes lots of information to help you look after yourself or someone 
you care for. 

It includes a map which shows community groups, clubs, societies, activities and support services.  They are 
run by local people for local people - and they all offer a warm welcome 

The GP Receptionist -  friend or foe?  
By Caroline Carter, Patient Services Manager  

The GP receptionist is the first line of communication when you enter or call your Doctors surgery.  They are 

there to help you and will do so with the best of their ability and the resources available to them. Why are they 

perceived as so called “dragons”? 

GP receptionists are the stitching that holds together the very fabric of a practice. They perform a role that is 

massively underappreciated and oft challenged with rising demand, increased expectations, poor pay and a 

dwindling workforce. If you think the job of a GP is difficult, please spare a thought for the receptionists. 

When a receptionist is unable to help a patient as much as they would like, that can create conflict. Patients’ 

interpretation of their situations can lead them to malign GP receptionists, blaming them entirely for lack of ap-

pointments, doctors running late, hospitals not completing paperwork and everything in between. 

A study found GP receptionists’ demeanor could be a form of protection for themselves, to help them avoid 

emotional burnout. From the moment the surgery opens to the minute it closes the receptionists offer open 

access to all comers, with little or no respite.   

It doesn’t often happen that you are not greeted with a smile and a pleasant greeting, but some days are hard-

er than others and dealing with difficult patients can be very draining. On occasion a favorite patient may have 

passed away which can be upsetting for staff. 

Telephones ring constantly, patients arrive through the door in a never ending stream, doctors and manage-

ment call on the receptionists to complete all sorts of tasks and paperwork as well as scheduling appointments, 

managing the workflow of patients, dealing with complaints, protecting the vulnerable, prioritising access and 

rationing the allocation of a finite resource whilst keeping an eye out for patient welfare at all times. 

We know stress is a response to imbalance between demands on the individual and the resources they have 

to deal with those demands. We also know the demand for primary care services far outstrips our supply.  The 

job of a GP receptionist is an emotionally demanding role that entails a myriad of tasks and can at times be 

very stressful. 

So please remember to treat our GP receptionists with respect. They do not have an easy life and they really 

do want to help you, but they also have limited resources, protocols to follow (over which they have no control) 

and most importantly of all – they are human! 

http://health.bracknell-forest.gov.uk/year-self-care/
http://yosc.bracknell-forest.gov.uk/
https://www.facebook.com/BFCHealth/?hc_ref=ARR6ZfTpPj9hg5MoWsGtzmMIiXYDFIxUlbu0qL2Qgmq2Vex1hNcEzrk-9P5_u542kuc
https://twitter.com/bfc_health?lang=en
http://health.bracknell-forest.gov.uk/
http://health.bracknell-forest.gov.uk/online-services/community-map


 

Ringmead Medical Practice staff decided they would like to nominate a charity of the year with any fund 
raising activities. They selected local charity “Younger People with Dementia”. According to their website 
Young Onset Dementia affects adults under the age of 65 and nationally there are about 40,000 younger 
people with dementia. Traditional services are designed to meet the needs and expected therapeutic out-
comes of older adults and subsequently, access to activities appropriate for younger adults with dementia is 
limited. 

People with young onset dementia often experience a more rapid decline in cognition and quality of life at a 
time when they may otherwise have expected to be in employment and to have an active social life. The 
same applies to partners and other family members who consequently face social isolation and carer 
stress. In many cases, carers have to give up work to support their partner and therefore, the ability to 
provide respite on a daily basis is often pivotal to keeping carers in work. Furthermore, for the person with 
dementia, lack of appropriate activities can result in an increase in social isolation, apathy, a decline in 
health and increased risk of behavioural and psychological symptoms of dementia. 

Younger People with Dementia (Berkshire) charity was set up in 2012 to assist in filling this gap in provision 
for those with young onset dementia and their family and carers. Our aim is to provide meaningful respite 
that works with current provision over the working week. 

So far the team have had a cake sale and plan a Christmas Jumper day to raise funds. Also, in lieu of 
Christmas Cards for each other; staff sign one large card with their Christmas messages and donate cash 
to YPWD.  A small committee of staff, Caroline Carter, Linda Wallace and Amanda Wagland, generate 
fundraising ideas to share with colleagues and the Patient Group.  

Our staff supporting local charity “Younger 
People with Dementia” www.ypwd.info  
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Screening can reduce deaths from cervical, bowel and breast cancer if the patients that are invited attend.  

NHS bowel cancer screening is only offered to people aged 55 or over, as 
this is when you're more likely to get bowel cancer: 

 if you're 55, you'll automatically be invited for a one-off bowel scope 

screening test, if it's available in your area 

 if you're 60 to 74, you'll automatically be invited to do a home testing kit 

every 2 years 

 if you're 75 or over, you can ask for a home testing kit every 2 years by 

calling the free bowel cancer screening helpline on 0800 707 60 60 

 If you're too young for screening but are worried about a family history of bowel cancer, speak to your 

GP for advice. 

Cervical screening isn't a test for cancer, it's a test to check the health of the cells of the cervix. 

Most women's test results show that everything is normal, but for around 1 in 20 women the test shows some 

abnormal changes in the cells of the cervix.  Most of these changes won't lead to cervical cancer and the cells 

may go back to normal on their own. But in some cases, the abnormal cells need to be removed so they can't 

become cancerous. About 3,000 cases of cervical cancer are diagnosed each year in the UK. 

Most experts agree that regular breast screening is beneficial in identifying breast cancer early. 

The earlier the condition is found, the better the chances of surviving it. You're also less likely to need a mas-

tectomy (breast removal) or chemotherapy if breast cancer is detected at an early stage. As the likelihood of 

getting breast cancer increases with age, all women aged 50 to 70 and registered with a GP are automatically 

invited for breast cancer screening every 3 years. 

In the meantime, if you're worried about any symptoms or you notice anything slightly different please speak to 

one of our GPs  or for more information please visit https://www.nhs.uk/conditions/nhs-screening/  

National Screening—Bowel, Breast and Cervical  

 

https://www.nhs.uk/conditions/nhs-screening/
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…If something isn’t right – please let us know!  
 

We want you all to have a positive view of your Practice and whilst we work really hard to meet 

your expectations with the services we offer, we do recognise, that on occasion, things may not 

go as expected and we would like you to tell us, as soon as possible, to enable us to take 

appropriate action.  

Your feedback, good or bad, is invaluable as it gives us a view of how we're doing and enables 

us to implement any necessary changes/enhancements/training to our services.  

Our preference, when things don't meet expectation is that 

you speak to your Practice Manager; Steph Thorns or your 

GP (we don't bite - honest!).  

 

If you are uncomfortable doing this, feedback forms are 

available at the Reception desk and can be placed in the 

comments/suggestion box located in the waiting room. You 

can also email ringmeadmedicalpractice@nhs.net or drop us 

a line by post. Whichever route you take; if you provide your 

contact details, we will come back to you.  

 

 

When something is right  - please 

let everyone know!  
 
You can leave your review on the NHS website— www.NHS.uk  
 
 
https://www.nhs.uk/Services/GP/Overview/DefaultView.aspx?id=42735 (Birch Hill Site)  
 
https://www.nhs.uk/Services/gp/Overview/DefaultView.aspx?id=43687 (Great Hollands Site) 
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Portable Induction Hearing Loop 
System  

 
At both sites’ main reception desk —we have available this 

discreet aid to hearing loop system. For those requiring help 

with hearing, please simply turn your hearing aid to the “T” 

position.  

https://www.nhs.uk/Services/GP/Overview/DefaultView.aspx?id=42735
https://www.nhs.uk/Services/gp/Overview/DefaultView.aspx?id=43687
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We would like to wish all our patients 

and their families a Merry Christmas 

and a Happy and Healthy New Year 

From 

All the partners and staff at Ringmead 

Medical Practice 

www.ringmeadmedicalpractice.org.uk 

 

Tel: 01344 20 80 60 

 

Making a difference 

Personal professional care from a modern practice 

 

Practice Opening Times 

Monday - Friday   8.00 am to 6.30 pm 

Pre-bookable appointments are available in our extended hours 

 730am-8am (Tuesday & Wednesday) & 6.30-7.30pm (Tues BH and Weds GH)  

 

Minor Illness, GP, Nurse, HCA  and blood test appointments are also available at Berkshire Primary 

Care Ltd based in Boundary House weekday evenings 630-830pm, Saturday mornings 8am to 2pm 

and now GP appointments only on Bank Holidays and Sunday mornings.  

 

All extended hours appointments must be booked via our Reception. 

 

Please click the link below, see our website for more information or ask at reception for a leaflet  

https://www.eastberkshireccg.nhs.uk/local-services/extended-access-appointments-gp-

services/extended-access-bracknell-ascot/ 

http://www.ringmeadmedicalpractice.org.uk/
https://www.eastberkshireccg.nhs.uk/local-services/extended-access-appointments-gp-services/extended-access-bracknell-ascot/
https://www.eastberkshireccg.nhs.uk/local-services/extended-access-appointments-gp-services/extended-access-bracknell-ascot/

