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Welcome to your Spring Newsletter and an extended warm 
welcome to all our new patients from Crowthorne. Ringmead 
Medical Practice is now working across three sites  (Birch Hill, 
Crowthorne and Great Hollands) and once our IT systems 
merge this weekend, all registered patients will have access to 
services across all three of our sites. It has been a busy time 
since we took over Crowthorne on the 1st February. This is a 
packed newsletter with lots of information about the practice 
We aim to keep our website up to date with local news and 

information, and do follow us on social media for any real time updates.  

www.ringmeadmedicalpractice.org.uk 
 
I hope you find it useful, please do feedback if there is anything else you would like to 
see in your newsletter. Steph, Practice Manager  
 

Staff Changes:  We say hello to  two new paramedics starting in April joining our estab-
lished multidisciplinary team. Mr A Unnithan , Orthopaedic Consultant, has been doing a 
clinic a week for  our MSK patients. And  we have a new Health Coach in the IAPT 
team, Judy, here to cover maternity leave. Nurse Jade Maynard joined the team full time 
in January 2019 and a familiar face Nurse Gill Mitchell has been helping us out one day 
a week to cover Grace’s extended maternity leave.  
We have said goodbye to Caroline Carter, our patient services manager, with her deputy 
Linda Wallace now promoted to that position. She is supported by two new patient ser-
vices supervisors, also promoted , experienced receptionists, Ellen and Karen.  In 
Crowthorne Nurse Judy Pack left to move down to Southampton with her family, whilst 
secretary Julia  and receptionist Tracey also  left last month.  We are actively advertising 
for new staff  to ensure we can keep the reception area running at Crowthorne.  
 

And we welcome our new extended team of clinicians to the Ringmead Medical Practice 
team: 
 

The nursing team—Registered Nurses, Janine, Jenny, Jan, Jade, Kerry and Grace, join 
Hana, Polly, Alison, Carol and Amanda to make up the team.  
 

The GPs—along with the six GP Partners—Dr Sachdev, Dr Holmes, Dr Jalali, Dr Singh, 
Dr Aloysius and Dr Chaudhuri we now have five Salaried GPs, working alongside the 
regular GP locums, Dr Judge, Dr Moodley, Dr Puri, Dr Tobi, Dr Maret and Dr Warwick.  
 

 Dr Alex Cran  Male  8 sessions/week 
 Dr Claudia Clapton Female 5 sessions/week  
 Dr Cecilia Cu-Zetina Female Average 5 sessions/week 
 Dr Murtada Muhsen Male  2 sessions/week  
 Dr Mandeep Sahota Female  4 sessions/week (mat leave)  
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Ringmead patients electing to consult with their GP can simply fill 
out an online form 
 
eConsult  is an online electronic GP consultation tool for new GP con-
sultations relating to medical issues.  It is not for existing health checks 
or reviews, for submitting routine health information, for  requesting re-
peat prescriptions, for querying existing medication or for acute/urgent medical issues 
that require urgent medical attention.  Subject to your answers, eConsult may advise 
you on line that it is not appropriate to use eConsult for your issue. 
 
eConsult has been designed to capture the symptoms associated with over 100 
common  clinical conditions, with red flag sensitivity that alerts the patient to any seri-
ous signs of critical illness that requires immediate medical intervention.  The online 
form has been designed with technology that responds in real time, tailoring the 
questions and responses according  to a patient’s unique demographic.  
 
The completed patient questionnaire is emailed to the practice 
 
eConsults are securely emailed as a succinct PDF report directly to the practice ad-
ministration team who then add them into a GPs workflow.  The structure of the re-
port is always the same in each individual case, so over time GPs can learn to quick-
ly scan for the relevant information they need to make an informed and speedy deci-
sion on the best outcome for the patient. 

 

Some of you may have already started to receive texts from us 
via “accuRx Chain SMS”. This fantastic software is free to GP 
surgeries and enables us to send a one way message to pa-
tients, assuming we have an up to date mobile number 
It means we can be much more proactive about some commu-
nications, messaging you quickly and securely, so you are not 
waiting around to hear from us. 

Some examples of how we might use it... 

 Reminders or notifications (e.g. prescription ready) 
 Responding to simple queries (e.g. if you had a quick ques-
tion about your medication) 
 Letting you know we tried to call 
 Sending you advice at the end of a consultation 

The practice name will always be at the bottom of the message. 
You won't be able to reply to them. Please help us to help you 
by keeping your number up to date. If you don't want us to con-
tact you in this way please let us know . 

 

Introducing a new text messaging service “accuRx” to Ringmead  



 

Updates for our new patients from 
Ringmead Medical Practice (Crowthorne) on 
the new phone number and who to contact 
during  the Computer merge this weekend  
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Great News –better access to your services coming soon. 

As part of Ringmead Medical Practice’s commitment to improving access to quality care, 

we have upgraded and combined our telephone system. This means you will have full 

access to the services we offer by using our single access number. To achieve this we 

need to change the current Crowthorne telephone number. 

 

From Tuesday 16
th

 April the new telephone number you must call to access your GP 

services will be 01344 20 80 60.   The call queuing system will change so please listen 

carefully to the instructions.  

 

To ensure you can continue to access the practice, the old number will be diverted to the 

new 01344 20 80 60 number for a period of time.  

 

If you have any queries or concerns, please let reception staff know and they will be 
happy to help  

DATES AND EMERGENCY CONTACT NUMBERS 5-9th April 2019  

affecting the Crowthorne Site only 

DATE TIME NUMBER PLEASE NOTE 
Friday  5 April 12:30 to 

18:30 

0300 0240017 This emergency contact number 

is only for patients who require an 

urgent appointment or advice.  

The service will not accept walk 

in patients. 
Friday 5 April 18:30 On-

wards 

111 Number for the normal out of 

hours service. 
Saturday 6 & 

Sunday 7 April 

All Day 111 Number for the normal out of 

hours service. 
Monday  8 April 08:00 to 

10:00 

0300 0240017 Emergency contact number for 

patients who require an urgent 

Monday 8 April 10:00 to 

18:30 

01344 777915 The surgery will offer urgent on 

the day appointments only. 
Tuesday  9 April All Day 01344 777915 Regular clinic appointments will 

be available for all patients again. 



 

A big thank you to our Crowthorne Patient Participation Group (PPG) 
who part-funded a blood pressure machine for our Crowthorne site.   
The A and D Medical TM-2657P  Waiting room Automatic Blood pressure 
monitor is their latest model.  It is user friendly and fully automatic it 

enables our patients to self-screen and take their own blood pressure readings 
 
By taking your own Blood Pressure prior to your appointment you will save time for either your 
Doctor or Nurse whilst providing information they may require. 
You will find the machine located in Reception.  Take time to relax for a few minutes in the waiting 
room before taking the measurement.  Take a seat on the chair next to the monitor and follow the 
proceed instructions. 
Once completed remove the printed slip which shows your blood pressure and pulse rate.  Take 

this with you to the reception team who 
can add it to your clinical record  

New Blood Pressure Machine at our Crowthorne Site 
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Message from the Crowthorne PPG  
Before the Surgery in Crowthorne became part of the Ring-
mead Group, the members of the PPG decided that they 
wanted to do something to help the surgery, apart from writ-
ing newsletters and carrying out surveys.  So, we asked what we 
could do that would be the most help and the Doctors told us that a 
blood pressure machine in the waiting room would benefit the pa-
tients. 
 
A couple of years ago we did research into the different types that 
were available and started fund raising to buy one.  We would like 
to pass on our thanks to the Crowthorne Parish Council for their 
donations to our fund and to the Carnival Committee who also 
made a gift to help us.  We were then very close to the total we 
needed. 
 
Once we joined the  Ringmead Surgery we were very grateful to 
the partners for donating to that the total amount we had was finally 
enough to purchase the machine.  Today we are passing over the 
cheque and formally over seeing the arrival of the new machine. 
Carole Doran (Chairman of the PPG) April 1st 2019 

Dr Sachdev, Executive Partner and Steph Thorns, 
Practice Manager, pictured receiving the cheque 
from Carole Doran PPG Chairman.  



 

With two weekdays lost to public holidays over the coming Easter period, 
anybody reliant on a repeat prescription is advised to plan ahead - prepare now, 
before the Easter rush.  

Details of local pharmacy opening hours over Easter will be published nearer the 
time on our website and in the surgery. 

Anybody not needing a repeat prescription should still take the opportunity to 
make sure they have a good self-care kit at home to cope with any minor ailments or injuries that 
occur over  Easter. 

A well-stocked self-care kit reduces the need to visit a doctor or pharmacist.  For advice on what to 
include in yours, visit:  

www.nhs.uk/livewell/pharmacy/pages/yourmedicinecabinet.aspx. 

Like all medicines, a self-care kit should be kept in a secure, dry place, out of reach of children and 
pets. Medicines should be kept in their original containers and disposed of if past their use-by date. 

 

Please note that we operate a 48 hour turnaround process for all prescriptions at our 
three sites. 

Deadline for Easter repeat prescription requests is 15th April 
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Statement of Fitness for Work 

You do not require a sickness certificate for any illness lasting 7 days or less (including weekends).  

Your employer may, however, require you to complete a self certification form which is available from 

your employer or from Social Services or the Post Office.   

For any illness lasting more than 7 days, you will need to see the doctor to obtain a statement of fitness 
for work. 

Private certificates covering any period are available from the doctor and a standard charge will be 

made as these are outside the NHS responsibilities for certification. 

A carer is someone who provides unpaid help and support to family or friends. You could be caring for 

a partner, child, relative, friend or a neighbour who is ill, frail, disabled or who has mental health or sub-

stance misuse problems; anyone can become a carer at any age. 

Recognising yourself as a carer can be a way of acknowledging that you have an important role. Your 

role may be rewarding but one which can also be stressful and demanding. As a carer it is important 

that you are aware of the range of services available to support you in your caring role and to help you 

manage the impact caring has on your own health and well-being. 

 

Please tell us that you are a carer, even if the person you are caring for is not our patient. There is a  

form to complete at reception  or tell the doctor or nurse when you see them next. 

There is lots of information on our website.  

 

Have you heard about SIGNAL? They provide free support, information, guidance, networking, advice 

and learning to all unpaid (non-professional) carers who care for someone in Bracknell. Please visit 

their website to register as a Carer www.signal4carers.org.uk or ask us for more information.  

Are you a Carer? 

http://www.nhs.uk/livewell/pharmacy/pages/yourmedicinecabinet.aspx
http://www.signal4carers.org.uk


 

Patients are able to call just 
one number - 111, for 
medical advice when the 
surgery is closed.  
The staff on 111 are able to 
refer you on to the Out of 
Hours team if they decide 
that is required.  
 

 

Out of hours help  
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For Life-

threatening 
Emergencies 

DIAL 999 

Spring 

In October, Nurse Manager Kerry Gunn will be spending her annual leave working in 
Kenya to support  women who are victims of violence. She is fundraising for the trip and  
has set up a just giving page if anyone wanted more information about how they could 
help https://www.justgiving.com/Kerry-
Gunn7?utm_source=Sharethis&utm_medium=fundraisingpage&utm_content=Kerry-
Gunn7&utm_campaign=pfp-email&utm_term=vP3eexp43 

Screening can reduce deaths from cervical, bowel and breast cancer if the 
patients that are invited attend.  

NHS bowel cancer screening is only offered to people aged 55 or over, as 
this is when you're more likely to get bowel cancer: 

 if you're 55, you'll automatically be invited for a one-off bowel scope 
screening test, if it's available in your area 

 if you're 60 to 74, you'll automatically be invited to do a home testing 
kit every 2 years 

 if you're 75 or over, you can ask for a home testing kit every 2 years by calling the free bowel cancer 
screening helpline on 0800 707 60 60 

 If you're too young for screening but are worried about a family history of bowel cancer, speak to your 
GP for advice. 

Cervical screening isn't a test for cancer, it's a test to check the health of the cells of the cervix. 

Most women's test results show that everything is normal, but for around 1 in 20 women the test shows some 
abnormal changes in the cells of the cervix.  Most of these changes won't lead to cervical cancer and the cells 
may go back to normal on their own. But in some cases, the abnormal cells need to be removed so they can't 
become cancerous. About 3,000 cases of cervical cancer are diagnosed each year in the UK. 

Most experts agree that regular breast screening is beneficial in identifying breast cancer early. 

The earlier the condition is found, the better the chances of surviving it. You're also less likely to need a mas-
tectomy (breast removal) or chemotherapy if breast cancer is detected at an early stage. As the likelihood of 
getting breast cancer increases with age, all women aged 50 to 70 and registered with a GP are automatically 
invited for breast cancer screening every 3 years. 

In the meantime, if you're worried about any symptoms or you notice anything slightly different please speak to 

 

Nurse Kerry’s trip to Kenya  

National Screening—Bowel, Breast and Cervical  

https://www.justgiving.com/Kerry-Gunn7?utm_source=Sharethis&utm_medium=fundraisingpage&utm_content=Kerry-Gunn7&utm_campaign=pfp-email&utm_term=vP3eexp43
https://www.justgiving.com/Kerry-Gunn7?utm_source=Sharethis&utm_medium=fundraisingpage&utm_content=Kerry-Gunn7&utm_campaign=pfp-email&utm_term=vP3eexp43
https://www.justgiving.com/Kerry-Gunn7?utm_source=Sharethis&utm_medium=fundraisingpage&utm_content=Kerry-Gunn7&utm_campaign=pfp-email&utm_term=vP3eexp43


 

 
 A significant number of our appointments per week are classified as ‘Did Not Attend’ (DNA). 
DNA means that the patient does not turn up for the appointment and does not contact the sur-
gery in advance to cancel/change their appointment. 
The effect of DNAs is: 

 An increase in the waiting time for appointments 

 Frustration for both staff and patients 

 A waste of resources 
If you have an appointment and you realise you cannot attend, please contact us and cancel it 

or re-book.  There are several different ways that you are able to cancel an appointment: 

 Patient Online Services 

 MyGP mobile phone app 

 Text back the word ‘CANCEL’ when you receive your appointment reminder text 

 Call the surgery out of normal hours and you will be given the option to cancel your ap-

pointment. 

 Call the surgery within normal hours and speak to the receptionist to either cancel or re-
book. 

A cancelled appointment can be offered to another patient; 

a missed appointment is a wasted appointment  

 

 Extended Access to Routine Primary Care  
Evening, weekend and bank holiday appointments are available with GPs and other 
healthcare professionals for people who find it difficult to take time off work or have other 
commitments during daytime hours. Please note this service, provided by Berkshire Primary 
Care Ltd, cannot accept walk-in patients.  
 
Extended Hours appointments are for pre-booked routine general practice issues and not 
urgent care. If urgent care is required outside of usual surgery hours please call the NHS 111 
service for advice.  
 
The Extended Hours clinics is available at the following site:  
 
Boundary House Surgery, Mount Lane, Bracknell, R12 9PG  
Every weeknight 6.30pm to 8.30pm, every Saturday 8am to 2pm, Sundays and Bank 
Holidays—morning appointments only.  
Opening Times Boundary House Surgery, Bracknell 
For cancellations, please call 01344 637 808. This number is available during clinic 
opening times, Monday – Sunday inclusive of Bank Holidays. 
 
The ‘Extended Hours Clinics’ in Bracknell and Ascot are part of a national initiative to 

improve access to general practice 

Spring 2019  
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  Bracknell Crowthorne Total 

Jan 227 91   318 

Feb  235 93   328 

Mar 239 113   352 

Ringmead  Medical Practice DNAs 702 since January 2019! 



 

 

 

 

 

 

Are you travelling abroad for business or pleasure ? 

 

While most travellers have a healthy and safe trip, some risks are relevant to travellers 
regardless of destination. These may include road traffic and other accidents, diseases 
transmitted by insects or ticks, diseases transmitted by contaminated food and water, sexually 
transmitted infections or health issues related to the heat or cold. 
Travellers should try to allow plenty of time to make an appointment, as surgeries are 
often very busy.  
Our travel Nurses review your travel forms and aim to complete your risk assessment 3 working 
days after it is handed in so please allow time for this 
 
Before travel 
 
For those requiring vaccines or malaria tablets, an appointment with a health professional 
should be booked at least four to six weeks before travel. 
This is because for some travellers, courses of vaccines may be recommended, which can take 
up to 4 weeks to complete and should be started 6 weeks before travelling to maximise their 
efficacy. However, even if time is short, an appointment is still worthwhile as some other 
vaccines and malaria tablets can be given to last minute travellers but it is important to realise 
the vaccines will work their best from  2 weeks after they are given.  
 
For those with pre-existing health problems, an earlier appointment is recommended, even 
when travel vaccines or malaria tablets are not required, as a general check-up before travel is 
advisable. 
 
Costs: Some travel vaccines are available free with GP surgeries, others are usually charged 
for such as yellow fever, rabies and Japanese encephalitis vaccinations. Any costs  will be 
made clear in the Travel Nurses risk assessment 
 
The pre-travel appointment provides an opportunity to assess health risks taking into account 
a number of factors. In order to evaluate the risk, travellers will be asked for detailed information 
about themselves and their travel plans.  
This will include: 
Destination/s / Departure date / Length of stay / Planned activities / Type of accommodation 
Previous vaccinations received / Medical History 

If you need advice you will be asked to complete a form available on our website of from 
reception. Once you have returned this to the practice, the team will review your information and 
you will need to call back in three working days to find out from reception what appointment 
type you will need.  
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As of Saturday 1 September 2018, GP surgeries across East Berkshire no longer routinely prescribe a range of over 
the counter (OTC) medicines, vitamins and minerals associated with short term conditions and minor ailments.  The 
change follows a national consultation and subsequent NHS England guidance which recommends that 
OTC medicines associated with minor, short-term conditions, which can either get better by themselves, 
or can be self-treated by an individual, should no longer be made available on NHS prescription.  

East Berkshire CCG’s Quality and Constitutional Standards Committee have approved the change. 
During June 2016 and June 2017, the NHS spent approximately £569 million on prescriptions for 
medicines which could have been purchased OTC from a pharmacy or other outlets such as 
supermarkets. Between April 2017 and March 2018, GP practices in East Berkshire spent over £3.7 
million. Medicines which will no longer be routinely prescribed include treatments for coughs, colds, 
dandruff, mild acne, nappy rash, warts and verrucae, ear wax, head lice and mild dry skin.  
 
However, in line with national guidance, the CCG has agreed exceptions, which include:  
patients prescribed an over the counter medicine for a long term or more complex condition or where a 
clinician considers that a patient’s wellbeing could be affected due to health, mental health or significant 
social vulnerability. Should anyone have any questions or concerns regarding the change, which are not 
answered in the CCG FAQs on www.eastberkshireccg.nhs.uk/about-us/medicines-prescribing-
information/over-the-counter/ or they can speak to their local pharmacist in the first instance.  
 
Furthermore, residents are also being reminded that free advice on how to stay well and improve the 
symptoms of minor aliments can be found by visiting www.nhs.uk 
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You may well have heard the recent media push to reduce unnecessary use of antibiotics, and we thought it 
would be useful to reinforce this message particularly as we enter the winter season.  

Antibiotics are used to treat or prevent some types of bacterial infection. They work by killing bacteria or pre-
venting them from reproducing and spreading. But they don’t work for everything. When it comes to antibiot-
ics, please take your doctor’s advice.  Your doctor will prescribe antibiotics if it is clinically indicated, but may 
advise you that your ailments may just need a bit of time (possibly along with some over-the-counter reme-
dies to reduce your symptoms). 

Antibiotics don't work for viral infections such as colds and flu, and most coughs and sore throats, and many 
mild bacterial infections also get better on their own without using antibiotics. 

Taking antibiotics when you don’t need them puts you and your family at risk of a longer and more severe 
illness as it encourages antibiotic resistance.  This complex problem arises with overuse and misuse of antibi-
otics, resulting in antibiotic-resistant strains of bacteria against which none of our current antibiotics work.  

The race is on to develop new antibiotics to kill these resistant strains but, if we don’t win that race, we could 
face a future in which antibiotics no longer work.   

Antibiotics—a message from Dr Ash Singh, GP Partner  

Prescribing of over the counter medicine has changed  

Spring 2019 

 

http://www.eastberkshireccg.nhs.uk/about-us/medicines-prescribing-information/over-the-counter/
http://www.eastberkshireccg.nhs.uk/about-us/medicines-prescribing-information/over-the-counter/
http://www.nhs.uk/
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GP surgeries and health centres participate in regular staff training. Staff training is valued by all staff and 

is a benefit to patient care. Where possible we do not close the practice for staff training but there are 

occasions when this is needed. 

The practice partakes in monthly Protected Learning times Bracknell and Ascot locality clinical training 

(BASE) whereby we close at 12.30pm and will reopen the next working day. We sometimes close at 

lunchtimes for in house staff training. Should you contact the surgery when we are closed, our 

answerphone will guide you to contact the out of hours’ service or call back when we reopen. Please see 

our website or posters in the surgery for any additional planned closures.  

 

Thursday       11th April 2019 

Wednesday       8th May 2019 

Thursday       27th June 2019 

Wednesday       17th July 2019 

If you are unwell and require urgent clinical advice during this time then please call the out of 

hours’ service on 03000 24 0005. 

Please note when the surgery is shut after 1830 and at weekends you should use the NHS 111 service if 

you urgently need medical help or advice but it's not a life-threatening situation.  For immediate, life-

threatening emergencies, continue to call 999 

Training (BASE) Surgery Closures 2019 

https://www.patientaccess.com/ 

Did you know that since April 2015, you don’t have to wait on the phone to speak to your GP surgery? 

Just like online banking, you can look at your GP records on a computer, a tablet or a smartphone, using 

a website or an app. You can choose to:  

Book and cancel appointments with your doctor or nurse online, when it suits you. Your surgery will 
choose which appointments can be booked online. Currently we also offer the chance to book a tele-
phone call on the day with GPs and the Medication Advisor.  

Order repeat prescriptions online. Some patients have found that they save money and time as they 
don’t need to make a special trip to their surgery to order repeat prescriptions.  

Look at part of your GP records online. You can look at your records whenever you want, even from the 
comfort of your home, and find answers to questions you may have without ringing your doctor.  
 
Online services are free to use and are just another way of contacting your surgery. You can still ring 
them or go to your surgery in person like you do now. 
If you have not signed up yet – please see our website for more information or ask at reception for a 
form. 
We will need to check your identity when issuing you with online access to ensure the security of your 

records. You therefore will need to bring two pieces of ID with your completed form to the surgery for us 

to activate your account.  

Online Access  

http://www.nhs.uk/NHSEngland/AboutNHSservices/Emergencyandurgentcareservices/Pages/responding-to-emergencies-FAQ.aspx
https://www.patientaccess.com/
http://www.ringmeadmedicalpractice.org.uk/p8700.html?a=0


 

Page 11 Spring 2019  

Self Care—please see our website for access to these links  
The Year of Self Care is about helping our residents take control of their health. It is a 

chance for us to all get involved and achieve something amazing this year. 

 
Please see this link for more information: http://health.bracknell-forest.gov.uk/year-self-care/ 

A healthy body and mind means we can live life to the full. Better self care helps us take 
control of our own health and well-being. Whether we want to have a healthier lifestyle, to 
better manage our long-term problems, or enhance our mental well-being, simple changes 
can make a big difference. 

Each month there will be a different self care theme – you can see the list on the ‘Calendar’ 
page. Keep an eye on their website, Facebook or @BFC_Health twitter feed. 

The Bracknell Forest Public Health portal includes lots of information to help you look after 
yourself or someone you care for. 

It includes a map which shows community groups, clubs, societies, activities and support 
services.  They are run by local people for local people - and they all offer a warm welcome 

 Diabetes Prevention Week 
 Monday 1 April to Sunday 7 April 2019 

Around 2000,000 people are diagnosed with Type 2 diabetes 
every year, but there are things you can do to reduce your 
risk. 
 

Making small changes to your lifestyle now can make a big impact on your future health.  
This means you can reduce your risk of developing Type 2 diabetes and the risk of serious 
complications that come with it.  Having experts to help you make the right choices along 
the way can make it even easier. 
 

This April, the NHS England Diabetes Prevention Programme (NHS DPP is holding the sec-
ond Diabetes Prevention Week.  This is a free service run by NHS England to help reduce 
the risk of developing Type 2 diabetes. 
 

How you can get involved 
Get a free NHS Health Check – to check your risk of Type 2 diabetes, cardiovascular dis-

ease and other conditions (available for those aged 40-74 once eve-
ry 5 years). 
Ask your GP or Practice Nurse to check if you’re at risk-and get re-
ferred to your local Healthier You prevention programme 

http://health.bracknell-forest.gov.uk/year-self-care/
http://yosc.bracknell-forest.gov.uk/
https://www.facebook.com/BFCHealth/?hc_ref=ARR6ZfTpPj9hg5MoWsGtzmMIiXYDFIxUlbu0qL2Qgmq2Vex1hNcEzrk-9P5_u542kuc
https://twitter.com/bfc_health?lang=en
http://health.bracknell-forest.gov.uk/
http://health.bracknell-forest.gov.uk/online-services/community-map


 

Ringmead Medical Practice are currently looking to recruit a  

 
GP Receptionist/Administrator/Patient Services Advisors  

 
Would you like to join our busy, friendly medical practice? We are looking for additional reception-
ists/administrators/patient service advisors to join our expanding team.  
 
You will be dealing with the public at any one of our three locations.  The posts are patient facing 
and predominately welcoming patients, signposting them to the appropriate service we offer.  This 
will involve booking appointments; face to face, via e-mail and over the telephone.  Supporting the 
busy team of clinicians by following practice protocols to process the many requests that come 
through the door every day for example paperwork including prescription requests.  Processing 
electronic consultation requests and includes various other duties. 
 
Working at any of our sites in Crowthorne or Bracknell depending on the shift.  You must be able to 
travel between sites. Please let us know in your application which site you would prefer. 
 
Up to 37.5 hours per week.  Monday to Friday, minimum of 5.25 hours a day  
 
Shift work between the hours of 08.00 am and 6.30 pm depending on the rota.  We have various 
shifts available.  Please note that we also offer extended hours of opening a couple of evenings a 
week until 7.30 pm.  This shift is covered on a rotational basis. 
Computer literacy is essential.  Medical reception / administration experience preferred but not es-
sential as full training will be given.  Attractive salary and benefits. 
 
This post involves high quality, high output working ensuring that enquiries are dealt with appropri-
ately in accordance with departmental standards.  Attention to detail is essential. 
 
Informal enquiries to Linda Wallace.  Patient Services Manager on 01344 208060 
Previous applicants need not apply.  Only shortlisted applicants will be contacted 
No Agencies please - 
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Job Opportunities 
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We want you all to have a positive view of your Practice and whilst we work really hard 
to meet your expectations with the services we offer, we do recognise, that on 
occasion, things may not go as expected and we would like you to tell us, as soon as 
possible, to enable us to take appropriate action.  
Your feedback, good or bad, is invaluable as it gives us a view of how we're doing and 
enables us to implement any necessary changes/enhancements/training to our 
services.  
Our preference, when things don't meet expectation is that you speak to your Practice 
Manager; Steph Thorns or your GP (we don't bite - honest!).  
 
If you are uncomfortable doing this, feedback forms are available at the Reception 
desk and can be placed in the comments/suggestion box located in the waiting room. 
You can also email ringmeadmedicalpractice@nhs.net or drop us a line by post. 
Whichever route you take; if you provide your contact details, we will come back to 
you.  
 
You can leave your review on the NHS website— www.NHS.uk  Please note we are 
still waiting for the national team to link our Crowthorne site to Ringmead Medical 
Practice  
 
https://www.nhs.uk/Services/GP/Overview/DefaultView.aspx?id=42735 (Birch Hill Site)  
 
https://www.nhs.uk/Services/gp/Overview/DefaultView.aspx?id=43687 (Great Hollands 
Site) 

Spring 2019 

Portable Induction Hearing Loop 
System  

 
At all 3 sites ’ main reception desk —we have available this 
discreet aid to hearing loop system. For those requiring help 
with hearing, please simply turn your hearing aid to the “T” 
position.  

If something is not right 

please let us know 
 

 

When something is right 

please let everyone know 

https://www.nhs.uk/Services/GP/Overview/DefaultView.aspx?id=42735
https://www.nhs.uk/Services/gp/Overview/DefaultView.aspx?id=43687
https://www.nhs.uk/Services/gp/Overview/DefaultView.aspx?id=43687
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www.ringmeadmedicalpractice.org.uk 
 

Tel: 01344 20 80 60 
 

Making a difference 
Personal professional care from a modern practice 

 
Practice Opening Times 

Monday - Friday   8.00 am to 6.30 pm 
Pre-bookable appointments are available in our extended hours 

 730am-8am (Tuesday & Wednesday) & 6.30-7.30pm (Tues BH and Weds GH)  
 

Minor Illness, GP, Nurse, HCA  and blood test appointments are also available at Berkshire Primary 
Care Ltd based in Boundary House weekday evenings 630-830pm, Saturday mornings 8am to 2pm 

and now GP appointments only on Bank Holidays and Sunday mornings.  
 

All extended hours appointments must be booked via our Reception. 
 

Please click the link below, see our website for more information or ask at reception for a leaflet  
https://www.eastberkshireccg.nhs.uk/local-services/extended-access-appointments-gp-

services/extended-access-bracknell-ascot/ 

Surgery Opening Times over Easter 
 

Thursday        18th April   2019               Normal hours 
 
Good Friday   19th  April  2019               Bank Holiday closed all day 
 
Saturday         20th April  2019                CLOSED 
 
Sunday           21st  April 2019                CLOSED 
 
Monday          22nd  April 2019               Bank Holiday closed all day 
 
Tuesday         23rd   April 2019               Normal hours 
 

When we are closed, please call 111 for medical advice or 999 
for Emergencies 

http://www.ringmeadmedicalpractice.org.uk/
https://www.eastberkshireccg.nhs.uk/local-services/extended-access-appointments-gp-services/extended-access-bracknell-ascot/
https://www.eastberkshireccg.nhs.uk/local-services/extended-access-appointments-gp-services/extended-access-bracknell-ascot/

