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Welcome to your winter newsletter. It has been a challenging year for all 
of us in many ways as we have all had to adapt to the challenges of the 
COVID-19 pandemic whilst still providing care to our patients. Take a look 
at the numbers we have seen since March (page 2) Dr Singh was asked to 
record a video for the CCG to explain some of the changes—the link  
https://www.youtube.com/watch?v=PupKx-MF0r4 is available on our 
Facebook page.  Please do not put off contacting us 
While our doors may be locked, Ringmead Medical Practice remains very 
much open. 
If you are worried about any changes in your health, notice any changes 

in an existing condition or new symptoms, please contact us without delay. Although many services 
have been impacted, referrals to investigate suspected cancer are still being dealt with as a priority.  
 
Things are changing all the time and it is not always easy to keep up to date. Please do keep an eye on 
our website and social media pages for updates.  
We are about to start contacting our over 80s to book their COVID vaccination. There are strict rules to 
follow and precious limited supplies coming through. If you are offered an appointment, please let us 
know if you are unable to attend for any reason.  
You can see we have had a number of staff changes this year, but we welcome three new GPs in the 
New Year. More information on page 7.   

 
I would like to wish all our 
patients and their families 
a safe Christmas and a 
healthy New Year.  And a 
special thank you to our 
Patient Group (PPG) for 
continuing to support us 
by meeting via ZOOM .  
 
Thank you  
Steph Hopes (nee Thorns) 
Practice Manager. 
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Coronavirus in Numbers 

Throughout the COVID-19 Pandemic, the Surgery has remained open and provided capacity to 

our patients through new digital consulting solutions. We also opened over the Bank Holiday 

weekends. 

We are now starting to reflect on the last 10 months and wanted to share some of the data. 

Data was gathered between March 1st – November 30th 2020 for 23,024 patients registered 

with Ringmead Medical Practice. 

Face-to-face appointments  

GPs - 12,222 

Nurses - 17,228 

Allied Health Professionals - 2,827 

Telephone appointments 

GPs - 39,003 

Nurses - 8,835 

Allied Health Professionals - 13,098 

Prescription items issued 

Acute - 25,017 

Repeat - 222,385 

Referrals processed  

2,517 

Sick notes issued  

1,604 

Visits to patients homes 

7,605 

We continue to be here for when you need us. 
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COVID–19 Vaccination information from Dr Ivan Aloysius  

 
People who are most at risk from the complications of COVID-19 are being offered the COVID-19 

vaccination first. 

The coronavirus (COVID-19) vaccine is safe and effective.  It gives you the best protection against 

coronavirus. 

Who can get the COVID-19 vaccine 

The NHS is currently offering the COVID-19 vaccine to people most at risk from coronavirus.  At this 
time, the vaccine is being offered in some hospitals to : 

 Some people aged 80 and over who already have a hospital appointment in the next few weeks. 

 People who work in Care Homes. 

 Health Care workers at high risk. 

The vaccine will be offered more widely, and at other locations, as soon as possible.  The Practice will 
be in touch with you as soon as vaccines become available locally.  There is lots of work going on    
preparing for safe vaccination and vaccination at scale at a suitable location.  So this may not be at the 
local practice but at a suitable larger venue. 

 

The NHS will let you know when its your turn to have the vaccine.  It is im-

portant not to contact the NHS for a vaccination before then. 

 

How safe is the COVID-19 vaccine? 

The vaccine approved for use in the UK was developed by Pfizer/BioNTech. 

It has met strict standards of safety, quality and effectiveness set out by the Independent Medicines 
and Healthcare Products Regulatory Agency (MHRA) 

Any coronavirus vaccine that is approved must go through all the clinical trials and safety checks all 
other  licensed medicines go through.  The MHRA follows international standards of safety. 

Other vaccines are being developed.  They will only be available on the NHS once they have been 
thoroughly tested to make sure they are safe and effective. 

So far, thousands of people have been given a COVID-19 vaccine and no serious side effects or compli-
cations have been reported. 

 

                                                                                        



December 2020 

Side Effects 

Like all medicines, vaccines can cause some side effects.  Most of these are mild and short-term, and not 
everyone gets them.  Even if you do have symptoms after the first dose, you still need to have the second 
dose. 

Although you may get some protection from the first dose, having the second dose will give you the best 
protection against the virus. 

 

Very common side effects include: 

 Having a painful, heavy feeling and tenderness in the arm where you had the injection.  This tends 
to be worst around 1 to 2 days after the vaccine. 

 Feeling tired. 

 Headache. 

 General aches, or mild flu like symptoms. 

 

Can you catch COVID-19 from the vaccine? 

You cannot catch COVID-19 from the vaccine but it is possible to have caught COVID-19 and not realise 
you have the symptoms until after your vaccination appointment. 

The most important symptoms of COVID-19 are recent onset of any of the following: 

 A new continuous cough. 

 A high temperature. 

 A loss of, or change in, your normal sense of taste or smell (anosmia). 

 

Although a milder fever can occur within a day or two of vaccination, if you have any other COVID-19 
symptoms or your fever lasts longer, stay at home and arrange to have a test.  Further information on 
symptoms are available on NHS.UK. 

 

I am in one of the listed groups, why do I have to wait? 

The COVID-19 vaccines will become available as they are approved for use and as each batch is manufac-
tured.  So every dose is needed to protect those at highest risk.   You will be called in as soon as there is 
enough  vaccine available. 

Some people who are housebound or live in a Care Home and who can’t get to a local vaccination centre 
may have to wait for supply of the right type of vaccine.  This is because only some vaccines can be    
transported between people’s homes. 

 

Tackling the impact of COVID-19 through meeting the needs of Older People.  A Family Guide to the      
Festivities can be accessed through our website : www.ringmeadmedicalpractice.org.uk  

COVID–19 Vaccination 

http://www.ringmeadmedicalpractice.org.uk
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COVID-19 Vaccine Trial 

You may have recently received a letter from us regarding a COVID-19 Vaccine Trial—we thought we would 

give you some background as to why it was sent. 

Ringmead Medical Practice is a research-ready practice and participates in many important national and 

local research studies.  We are part of NIHR (National Institute for Health Research portfolio) who fund high 

quality research that benefits the NHS, public health and social care, provide learning and enabling re-

searchers to tackle the complex health and care challenges of the future.  Our practice is also an RCGP 

(Royal College of General Practitioners) Surveillance Centre and is currently participating in Covi-19/flu 

swabbing studies as well as the PRINCIPLE study to develop effective treatment for COVID-19 disease. 

 

The Thames Valley NIHR team initially asked all the research-ready practices to participate in the COVID-19 

Vaccine developmental study.  We expressed an interest as this would benefit our patients as the well  the 

wider population and the NHS.  At the end only Oxford GP practices were chosen as the study  team are 

based in Oxford. 

 

We were approached by Synexus who is conducting the same COVID-19 vaccine trial on behalf of Novavax 

and the practice felt this would benefit our patients.  This same study is also happening at Oxford, but  

patients would have to travel to Oxford if they choose to participate. By partnering with Synexus, our  

patients have an opportunity to be involved in this important study locally, in Bracknell. Participation is 

completely voluntary.  Ringmead Medical Practice has not given any personal details to third parties and 

letters to eligible patients were sent from Ringmead Medical Practice only. 

For further information on patient participation please see NIHR website as below 

Be Part of Research : www.nihr.ac.uk  

http://www.nihr.ac.uk
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2020 Ringmead Practice Flu Vaccination Programme as of 7/12/2020 

Numbers of patients vaccinated against the flu…… Please book now if you are eligible for the free flu vaccine!  

See our website for more information about flu vaccines www.ringmeadmedicalpractice.org.uk/

flu_2020___frequently_asked_questions_   

    Flu vaccinations administered by Ringmead GPs and Other Providers 

 
 

   Declined not vaccinated or contraindicated 

 
 

     *50-65 flu programme started w/c 1st December 2020 

 

 

Pt 18 – under 65 Pt aged 65 and 
over 

Aged under 18 Aged 50-65 not at 
risk* 

Totals 

1692 By GP 2792 by GP 439 by GP 24     by GP 4947 by GP 

188   Other 501   Other 89    Other 102   Other 880    Other 

Pt 18 – under 65 Pt aged 65 and 
over 

Aged under 18 Aged 50-65 not at 
risk* 

Totals 

113   declined 133   declined 22    declined 7        declined 275   declined 

1349 
not vaccinated 

637  
not vaccinated 

332  
not vaccinated 

2418  
 not  vaccinated 

4736  
not vaccinated 

Please do not come to the Surgery if you 

display any symptoms of Coronavirus or 

live with someone that does, or if you 

should be self-isolating  

 

Face Coverings 

If you are visiting the Surgery you will need to wear 

a face covering or mask before entering the Sur-

gery.  If you are attending for an appointment the 

clinician you will see will be wearing a mask, apron 

and gloves too. 

https://www.ringmeadmedicalpractice.org.uk/flu_2020___frequently_asked_questions_t169155.html?a=0
https://www.ringmeadmedicalpractice.org.uk/flu_2020___frequently_asked_questions_t169155.html?a=0
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Thank you to the Team 

New staff at Ringmead Medical Practice 

Clinical Team:  

Dr Mandeep Sahota (f) GP increased her sessions from 2 a week to 6 in the middle of November  

Dr Oli Maunsell (m)—GP  

Simon Robinson (m)—Community Paramedic Practitioner  

Ruth Staniford (f) & Laura Marshall (f)—Registered Nurses  

Samra Suri (f) & Ritti Marwaha (f)—Community Pharmacist 

Vickie Seager (f)—Nursing Associate 

Dani Dinu (f)—Health Care Assistant 

Katie (f) and Ben (m)—First Contact Physiotherapists  

 

Non Clinical Team  

Emma Baxter—Quality and Safety Manager 

June—Admin team  

Patient Services Advisors—Sandra, Amy , Susan & Nicky  

To All Staff @ Ringmead Medical Practice  
I want to take this opportunity to thank everyone for all their efforts throughout the year. Thank you 
for the dedication, loyalty and commitment that each one of you has shown us. 
 
We’ve come through a year that was filled with both challenges and victories. How reassuring its 
been to know that we can count on all of you regardless of what faces us. On behalf of the Partners 
at Ringmead Medical Practice, please allow me to extend my personal appreciation to each and eve-
ry one of you for your valuable contributions to our patients. Working with you this past year has 
been a pleasure and we’re proud to have you all with us. 
 
Steph, Practice Manager  

Leavers: This year we said goodbye to:   Scarlett (Paramedic), Ellen (Patient Services Supervisor), Elaine 

(ANP) &  Karen (Safety Manager)  

And on New Year’s Eve we say goodbye to Polly Day our wonderful HCA who is leaving us after so 

many years, and to the amazing Dot Lucas our clinical pharmacist who has made such a difference to 

all of us over the last five years. We will miss them both very much.  

Big News for 2021—after over 23 years at Ringmead Medical Practice Dr David Holmes will be retiring 

in March to spend some well earned time with his family.  We have recruited three new salaried GPs 

starting between January and February 2021 (2 female and 1 male). Hana, one of our Assistant Practi-

tioners, is currently studying to become a Registered Nurse whilst still working part time for us.  



 

Contacting the Surgery 

We would like you to avoid visiting the Surgery unless you are invited in for an 
appointment.  Instead, please contact us by: 

Telephone 01344 20 80 60 for all three sites 

eConsult—via our website—you can send a secure message to the practice —you 
do not need to create an account for this service but you must be registered with 
the practice. 

On-line services (e.g. NHS App or Patient Access) to access repeat prescription 
requests, test results and booking appointments 

Website  www.ringmeadmedicalpractice.org.uk  

Repeat prescription requests through Online Services or email   
ringmead.patientprescriptions@nhs.net  
or posted in our letter box 

Reception Email**:  baccg.ringmead.reception@nhs.net  

**Please use our online services to send us clinical /confidential information 
and not our email addresses as we cannot guarantee the security of your data 
unless you are using an NHS secure email address.  

The Deadline for ordering repeat prescriptions before  Christmas is  

Monday 21st December 2020 

With three weekdays lost to public holidays over the coming Christmas and New Year period, anybody reliant on a 
repeat prescription is advised to plan ahead - prepare now, before the Christmas rush.  

With so much to think about as we head towards the end of the year, it can be easy to forget the things we take 
for granted at other times – for some people that might include organising their medication.  

If you know that you will need to arrange for a prescription to cover the festive period, why not make it part of 
your Christmas planning now and put it high up on your to-do list, as a present to yourself.  As well as helping to 
ensure your health and wellbeing over the break, it will give you peace of mind in the run-up to Christmas, know-
ing that you’ve ticked it off the list. 

Details of local pharmacy opening hours over Christmas and New Year will be published nearer the time on our 
website and in the surgery. 

Anybody not needing a repeat prescription should still take the opportunity to make sure they have a good self-
care kit at home to cope with any minor ailments or injuries that may occur over Christmas or the New Year. 

A well-stocked self-care kit reduces the need to visit a doctor or pharmacist.  For advice on what to include in 
yours. 

https://www.nhs.uk/live-well/healthy-body/your-medicine-cabinet/ 

Like all medicines, a self-care kit should be kept in a secure, dry place, out of reach of children and pets. Medi-
cines should be kept in their original containers and disposed of if past their use-by date. 

Remember if you do run out of medication, and it is an EMERGENCY, when we are closed the 111 service may be 
able to help you.  

 

Please note that we operate a minimum 48 hour turn around process for all prescriptions  

http://www.ringmeadmedicalpractice.org.uk
mailto:Ringmead.prescriptions@nhs.net
mailto:Ringmead.prescriptions@nhs.net
mailto:baccg.ringmead.reception@nhs.net
https://www.nhs.uk/live-well/healthy-body/your-medicine-cabinet/
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Surgery Closure and Opening Times for Christmas and New Year 

On Christmas Eve (24th) and New Years Eve (31st) our staff will be available to you from 8 am to 6.30pm 

at our Birch Hill site, and from 8am to 3pm at our Crowthorne and Great Hollands sites.  The phones will 

be fully staffed until 6.30 pm when they switch to the out of hours service (111) until we reopen after the 

bank holiday. 

 

 

    Wednesday 23rd December    Normal Hours 

 

    Christmas Eve Thursday 24th December   8.00 am—6.30pm  Birch Hill 

        8.00 am—3.00pm  Crowthorne 

        8.00 am—3.00pm  Great Hollands 

 

    Christmas Day Friday 25th December  CLOSED   ALL SITES 

    Boxing Day Saturday 26th December  CLOSED   ALL SITES 

    Bank Holiday Monday 28th December   CLOSED   All SITES 

 

    Christmas week 29/30 December     8.00am—6.30 pm  ALL SITES 

 

    New Years Eve  Thursday 31st December  8.00 am—6.30pm  Birch Hill 

        8.00am—3.00pm  Crowthorne 

        8.00 am—3.00pm  Great Hollands 

 

    New Years Day  Friday 1st January 2021  CLOSED   ALL SITES 

 

    Monday 4th January         Normal Hours 

 

              When all three sites are closed,  

                                 Please call 

      111 for medical advice or 999 for  emergencies 
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Thank you to Crowthorne Business Association  for donating this 
lovely tree to the team at Ringmead Crowthorne..  


